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Have you ever been frustrated 
working with an American buyer? 
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It’s ok to be honest here...
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Symptoms?
Diagnosis?

Prescription?
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Have you ever wondered 
why American buyers say “No”? 

#1 
Symptom:
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Humans were born fearless and full of hope
 but we were later taught 

not to trust strangers, 
not to ask for help 

and not to bother people
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“Can I help you find 
anything?”
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#1 
Diagnosis:

Why do Buyers say “no”? 
It’s a reflex (not rejection)

@connectwithkendallBuildSMART Coaching | Motivated Movers  | © Kendall Bonner LLC



Have you ever been working with a client and 
things are going great, until they’re not. 

#2 
Symptom:
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First, most people don’t think 
they have any expectations.

Second, people have 
expectations and most often 

fail to communicate them
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#2 
Diagnosis:

Why do relationships break down? 
Unmet Expectations
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Why do you think they ultimately say “yes”? 
Why did it work out for this one buyer but not the other?  

#3 
Symptom:
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Where this is a will, there’s a way
...

MAYBE!?!?!
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100 Euros 
 

Walk across the 
stage?
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100 Euros 

Walk across two skyrise 
buildings?
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#3 
Diagnosis:

Why do Buyers say “Yes”? 
They had WHY Power!
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A repeatables system to build a predictable 
pipeline of clients ready to move!

This book gives you the clarity and strategy 
to elevate your next level.

Now Available 
on Amazon
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Doctors cannot 
write a prescription 
without a diagnosis. 
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1.B - Build Trust

Americans don't give blind trust. Especially not when:
• they're in a foreign country
• spending significant money
• navigating unfamiliar systems
• often communicating in a second language
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1.U - Understand Expectations

Your job is to tell them:
• What to expect from you
• What to expect from the process
• How it’s different from buying in America
• What you expect from them. 
• Tell them what’s going to happen BEFORE it 

happens 
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1.Know their “Y” (WhyPower)

What's the transition? 
• Retirement? 
• Lifestyle? 
• Family? 
• Investment? 
• Downsizing?
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1.Build Trust
2.Understand Expectations
3.Y (Why) Are They Buying?
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Now Available on Amazon

Join the CLIMBR Community
Free to join. Agent-owned. Built for real estate professionals 
who want to build ownership and long-term leverage.

Thank you! / Obrigada!
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